


Upcoming 2017  
6 Ward Calendar of Events

February 9th
6 Ward Senior’s Meeting
11am - 1pm
706 E. 79th Street

February 22nd
6 Ward Quarterly Community Briefing
6pm - 8pm
706 E. 79th Street

March 4th 
6 Ward Block Club President’s 
Meeting
(Details sent to BCP via email)

March 9th
6 Ward Senior’s Meeting
11am - 1pm
706 E. 79th Street

March 25th
6 Ward Shred-A-Thon
10am - 2pm
 215 W. 71st Street 
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Studies have shown that the city of Chicago is suffering due to the inconsistencies of its current street light 
system. It is believed that the covering of the light is supposed to insulate the wiring necessary for it to work 
properly.  Instead there has been an abundance of shortages in street lights, especially within the 6th ward. 
Despite any repairs made to the lights, they still become dysfunctional shortly after being “fixed”. 

Alderman Roderick T. Sawyer of the 6th ward is a huge proponent of finding a city wide solution to the street 
lights issue. He stated, “Although we are making progress, we’re still not quite there yet, in terms of provid-
ing a solution…we need lights that are reliable enough to provide safe neighborhoods for our city.” As a 
result of not yet witnessing a change, many people within the community have had questions and concerns 
about the quality and repair time of the city’s current street light system. The answers to the questions below 
may assist those inquiring about the lights and create a better understating about city protocol in regards 
to this issue.

1. What can I do if I want to report street light/lights out?

Call 311 and give a detailed description of the problem (single light/all lights or street/alley) as well as an exact 
address of where the lights are located.

2. Who is responsible for repairing the lights?

CDOT administers all traffic signals, street, alley and viaduct lights. They are also responsible for the installation 
and maintenance of all street signs. All reports to 311 of street light complaints are dispatched to CDOT and are 
addressed accordingly. 

3. How long does it usually take for lights to be fixed?

CDOT handles thousands of reports from Chicagoans about street and alley lights out. Though no one area is 
prioritized over another, CDOT does prioritize all- block outages before addressing single street light and alley 
light outages. All-block outages are typically addressed within a few days to a week. However, a single street light 
out may take up to 30 days to address while a single alley light may take up to 120 days to address.

4. How is the light issue going to be rectified?

On April 28, 2016, Mayor Rahm Emanuel joined the Chicago Department of Transportation (CDOT) and the Chi-
cago Infrastructure Trust (CIT) to launch a major initiative to upgrade more than 270,000 of the city’s street, alley 
and park lights to more reliable and higher-quality lighting. Over the next four years the Chicago Smart Lighting 
Project will improve safety and quality-of-life in neighborhoods across Chicago by replacing nearly all of the city’s 
outdated and inefficient High Pressure Sodium (HPS) lamps. 

5. How will these new lights be beneficial to our community?

The Chicago Smart Lighting Project is designed to enhance quality of life for residents by providing better, 
more-reliable and longer-lasting outdoor lighting. The new lights will improve response times to outages by in-
cluding a wireless management system that provides real-time outage updates. The energy-efficient LED lights 
will also generate significant electricity cost savings that will be used to finance the cost of the modernization.

*We encourage you to still report any light outages you may see to 311. Please be sure to ask for a service re-
quest number to ensure that your request is submitted as it also allows for tracking the status of your request. 

HIGHLIGHTING THE FACTS: 
About the City of Chicago’s current street light system.
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Sidewalk Snow Removal
Guidance for Chicago Residents and Businesses
Who is responsible for clearing the snow and ice from the sidewalks?
According to the City of Chicago municipal code, “Every owner, lessee, tenant, occupant or other person 
having charge of any building or lot of ground abutting upon any public way or public space shall remove 
the snow and ice from the sidewalk...”
It is everyone’s responsibility to make sure the sidewalks are clear of snow and ice. We are all pedestrians 
and benefit from having a safe, clear, and continuous path to travel.

How long do I have to clear the sidewalks?
If the snow stops falling before 4 p.m. You have three hours to clear except on Sunday.
If the snow stops falling after 4 p.m. or on Sunday, clear before 10 a.m. on the next day.

How can I report locations that do not clear their sidewalks?
Make a “Snow - Uncleared Sidewalk” request to the City of Chicago 311 Service Request line. Dial 311 or 
online at www.cityofchicago.org/311 People who live outside the City of Chicago may call 312.744.5000

When making a “Snow - Uncleared Sidewalk” request:
• Make sure the problem occurs on the sidewalk. DO NOT use this category to report snow on streets,  
   parking lots, or alleys.
• Provide a specific address where the issue occurs. 
• Request a reference number from the operator, this will help you track the status and resolution of your 
   request.

How much snow do I need to clear to comply with the ordinance?
The City of Chicago municipal code requires individuals to clear a 5 foot wide path along the sidewalk, 
where conditions allow.
This width allows pedestrians in wheelchairs, people with children in strollers, students walking to school, 
and individuals with assistive devices.

What is the best way to remove snow from the sidewalk?
• Remove snow along ALL of the sidewalks adjacent to your property.
• Move snow to your yard or the parkway adjacent to your property.
• Do not push snow from the sidewalk into the street. 
• Do not cover the crosswalks with snow.
• Do not block alley entrances with snow.

What happens if I don’t clear my sidewalks?

Individuals who do not comply with 
the sidewalk snow removal ordinance 
can face fines of $50.

Businesses who do not comply with 
the sidewalk snow removal ordinance 
can face fines from $250 to $500 per 
day of violation.

Keeping sidewalks clear of snow and ice is everyone’s responsibility!
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Snow    Plowing
The City of Chicago Department of Streets & San-
itation (DSS) coordinates Chicago’s snow and ice 
control efforts from Snow Command. This high tech 
command center allows them to access and view 
a network of cameras and pavement sensors to 
get a quick and accurate assessment of the pave-
ment conditions citywide. They also track incoming 
weather systems via Doppler radar and through 
constant communication with meteorological con-
sultants and the National Weather Service. With this 
combination of technology, DSS plows and salts up 
to over 280 routes as necessary.  

During a snow program, Streets & Sanitation first priority is to clear the main routes and Lake Shore Drive. 
Once arterial streets are patrolled and deemed safe is generally when Snow Command turns their atten-
tion to the side streets.  While most side streets are cleared by full size Snow Fighting Trucks, Chicago’s 
narrowest side streets are cleaned by a fleet of over 20 smaller plows. These include 4x4 pick-up trucks 
with plows and heavy salt capacity.

For major snowstorms, Streets and Sanitation also has the capacity to equip as many as 200 garbage 
trucks with “quick hitch” plows to supplement the fleet. Since these don’t have salt spreading capability, 
they are run in tandem with trucks that do. In addition, heavy equipment and labor is available from other 
municipal departments for snow clearance during and after a blizzard. 

Paul Bryson, the 6th Ward Superintendent stated “Making streets passable is our main goal. However, I 
still encourage residents to drive carefully and be attentive because when it is below 30 degrees, putting 
down salt isn’t always as effective as it should be”. Furthermore, it is imperative to still shovel and salt your 
sidewalks to assure they are passable as well. 

City of Chicago
311 City Services Report locations that do not clear their sidewalks 

by making a“Snow - Uncleared Sidewalk” request Dial 311

People who live outside the City of Chicago may call 312.744.5000
To request online, visit www.cityofchicago.org/311
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FAITH WORKS PAVILLION
GET HELP WITH YOUR UTILITY BILLS

THROUGH THE LOW INCOME HOME ENERGY 
ASSISTANCE PROGRAM (LIHEAP)

FUNDS ARE STILL AVAILABLE

Taking Applications at
Faith Works Pavillion Community Development Corp.

437 E. 71st Street

Bring these documents
Proof of Income for the past 30 days

(SSA or SSI Award Letter, Check Stubs, 
Unemployment Detail Statement)

Social Security Card for all Household Members
Photo ID (Driver’s License or State ID)Current Gas & Light Bills

Call (773) 224-9264 for More Information

CITY WARMING CENTERS
KEEP WARM AND SAFE THIS WINTER SEASON

A Warming Center is a heated facility where Chicago residents can go to find refuge from extreme cold 
weather conditions.

DFSS WARMING CENTERS

9 a.m. -5 p.m. Monday - Friday
Hours and days of service could be extended under extreme conditions. Other City facilities
might be designated as Warming Centers during off days or hours. DFSS Warming Centers

are not open on weekday holidays unless specifically indicated. For the most current Warming
Center information at any time call 311. 

Englewood Community 
Service Center
1140 W. 79th St.

Garfield Community 
Service Center
10 S. Kedzie

King Community 
Service Center
4314 S. Cottage Grove

North Area Community 
Service Center
845 W. Wilson Ave.

South Chicago 
Community Service Center
8650 S. Commercial

Trina Davila Community 
Service Center
4357 W. Armitage Ave.
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Chicago    Heat   Ordinance
The Department of Buildings enforces the Chicago Building Code, which includes the Chicago Heat 
Ordinance. The Heat Ordinance mandates that during cold weather months landlords supply heat to 
rental units or to any unit where owners do not have individual control of the heat.

From September 15 through June 1, the temperature inside 
a rental residence is required to be at least 68 degrees from 
8:30 AM to 10:30 PM, and at least 66 degrees from 10:30 PM 
to 8:30 AM.

Landlords face fines of up to $500 per day, per violation, for 
each day they do not supply adequate heat. The reason for 
lack of heat does not matter -- landlords must follow the law, 
and apartments must be heated.

If you are a renter and your landlord is not providing ade-
quate heat or no heat at all, please contact 311 to file a com-
plaint. The Department of Buildings will inspect your unit 
and we will take action against delinquent owners. 

Related Information:
Municipal Code 13-196-410 Residential Buildings (which can be accessed online).

Emergency   Heating    Repair    Program
Open enrollment for the Emergency Heating Repair Program 
runs from Nov.1 thru April 1.

To initiate the application process, homeowners can call DPD’s 
customer service line at 312.744.3653, visit City Hall, 121 N. 
LaSalle St., Room 1006, between 9 a.m. and 3 p.m. Monday 
thru Friday, or download the application packet, complete 
the forms and submit them as soon as possible.

Applicants

Eligible properties must be located in Chicago, habitable, owner-occupied, and not at risk of foreclo-
sure.  All applicants must be income eligible and can only receive a one-time service for roof and porch 
repair/replacement.  Exception to the one-time assistance policy may be granted to homeowners who 
face heating emergencies even though they already have received roof or porch assistance.   
 
Households earning 80% or less of the Area Median Income (AMI) are eligible to participate in the 
program. The total gross income of all owners and other household members shall be included and 
may not exceed this limit.  The gross incomes of all adults, 18 and older, who reside in the property, are 
included to determine income eligibility.

If the owner sells, transfers title or longer occupies the unit within one year of the grant, the owner will 
be required to pay the balance of the loan from the time of transfer to loan ending period date.




